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CWB Item 2 – John Bolton 
 
Dissemination of Total Place good practice and generating dialogue 
 
D O   directors of finance 

Importance of relationships between officers, and, more so, between 
officers and councillors 

  Interface of different funding streams – e.g free bus travel etc. 
 
N Khan  integration of LAs and PCTs 
   Accountability within this 
  Impact of recession on personalisation budget 
  Investment in culture – threatened by recession, but critical. 
__ 
JB  Integrated health and social care does not give better social outcomes (though 
some get better helath outcomes) 
  Just working well together can be/is enough 
  Avoid knee-jerk changes to structures 
  Recession has not yet had a real impact 
   Probably on its wayso need to be on this journey now. 
 
Doreen H lack of alternatives to ambulance service 
  Capacity and business approach of third sector sub-contractyors/partners (local 
NGOs) 
__ 
 
JB alternatives to ambulance is exactly the creative response we need – how 

share practice? 
 Third sector difficulties – LA contract staff should be on this  


